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Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

STATEMENT SHOWING NON-RECEIPT OF FINAL OFFICE ACTION AND 
DISCUSSION OF BUSINESS PRACTICE 

Commissioner: 

The undersigned is the Docketing Manager of the law offices of F. Chau & 
Associates, LLC. My responsibilities as Docketing Manager include receiving, 
reviewing and docketing all mail received from the U.S. Patent and Trademark Office 
(USPTO). I have been handling docketing of cases in a patent law firm including due 
dates for responding to USPTO office actions and correspondence since August 1989 and 
since January 2006 for the above-named law firm. 

The following is a detailed explanation of the order in which incoming 
communications are opened, docketed, and delivered to the responsible attorney for 
answering. 

1. The U.S. Postal Service delivers the mail to our office at 130 Woodbury 
Road every business day. 

2. I retrieve the mail from the United States Patent and Trademark Office and 
begin the process of opening and separating all communications. 
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3. In docketing due dates in connection with responses to Patent Office 
actions and responses, I manually input such due dates on a computerized docketing 
system, immediately upon receipt of any action or correspondence from the USPTO 
requiring any response. 

4. The attorneys of this office, F. Chau & Associates, LLC, represent 
International Business Machines (IBM) as outside counsel in handling IBM's patent 
applications and patent matters. 

5. On January 26, 2009 our Office received a Notice of Abandonment for 
Applicant's failure to timely file a proper reply to the Final Office Action dated April 23, 
2008. I immediately checked our records to discover that no such action was docketed or 
received by our office. A detailed master docket for the firm is attached detailing the 
actions due on July 23, 2008, and indicating that no action was received and docketed in 
connection with the present application. I immediately checked Private PAIR to discover 
the same. 

6. Accordingly, the Final Office Action dated April 23, 2008 was not 
received by this Office for this application and was never docketed in the docketing 
system in this office. No one in the office of F. Chau & Associates was aware of the 
existence of the Final Office Action. 

I HEREBY DECLARE that all statements made herein of my own known are true 
and that all statements made on information and belief are believed to be true; and further 
that these statements were made with the knowledge that willful false statements and the 
like so made are punishable by fine or imprisonment, or both, under §1001 of Title 18 
U.S. Code and that such willful false statements may jeopardize the validity of the 
application or any patent issued thereon. 



Dated: 




$CCf\ 



Christine Ponger 




2 



